
		

MISTLETOEChristmas can be 
	 a challenging, 
		   busy and stressful 
time for those in the  
hospitality industry. 

	 Here are some signs to 
	 look out for:

         Work’s done, 
                let the      
            festivities           
                 begin?

MISSING 
HOME

Longing to
            see  family, 

but here to  
make your  

festive season  
magical. 

   Looking forward  
       to spending 

time with  
          that special  

someone  
   this holiday? 

	 Please be patient and 
compassionate this Christmas.  
They make your Christmas 
 		  one to  remember.
	     Don’t make theirs 
                  one they want 
                 to forget. 

For more info

	 •	Does the front of house team  
		  seem tired or stressed?
	 •	Does your server look  
		  distracted?
	 •	Has the barman made a  
		  mistake with your drink?
	 •	Has the chef brought out
		  one dish before the others  
		  are ready?

    Don’t 
forget to

    Don’t 
forget to
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DATE
NIGHT

LATE
NIGHT

It’s mistletoe
                               season!	                 

  Time to treat the   
      ones you love.

Our team work       
   hard to make your 
festive season   
              magical. 
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PARTY 
BEST

NO
REST

For more info

  Dressed to  
              the nines and 

feeling fine.  
     The holidays  

                  are here!  

Our team work       
   hard to make your 
festive season   
              magical. 
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PERFECT 
GIFT

DOUBLE
SHIFT

For more info

Food, family, 
       presents.   

                         The perfect 
         Christmas Day.

Our team work       
   hard to make your 
festive season   
              magical. 

    Don’t 
forget to

    Don’t 
forget to


